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(54) CALL DISTRIBUTION SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To visually provide 
information with respect to each agent of a call center 
to a customer side. 

SOLUTION: A supervisor server 4 monitors a connection 
state (reception state) of an agent logged in via each 
terminal 5 and always gives the monitor information to 
an information providing server 3. When the customer 
side accesses the information providing server 3 via a 
computer, the information providing server 3 displays 
information such as field in charge by each agent, a 
connection state, a telephone number and a mail address 
on a monitor 1 1 of the customer side on the basis of the 
monitor information from the supervisor server 4. Thus, 
the customer side can visually recognize the connection 
state and the field in charge at present for each agent in 
a call center so as to select and connect with an agent 
in matching with its own desire. 
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